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We are now two years into our five-year strategic plan to expand the reach and effectiveness of the Dispensary 
of Hope’s mission while attaining financial sustainability. The plan’s end goal is to grow a robust inventory of 
consistently available donated medication for distribution to 260 dispensing sites throughout the United States, 
generating enough subscription fee revenue to support all of our operating costs. We are happy to report that year 
two, fiscal year 2017, has been an incredible success. When we envisioned this expansion in 2014, we planned 
for year one to be filled with organizing, aligning and planning. Year two was to be an infrastructure building year, 
and it was. We have been hiring and training staff and expanding the systems in our new state-of-the-art, 20,000 
sq. ft. distribution center. We are also strengthening our operations, growing our pharmaceutical partnerships and 
expanding our dispensing network. All of this capacity building has been in preparation for a rapid increase in the 
size of our collaborative network in calendar years 2018, 2019 and 2020. 

The response to our expansion has been breathtaking. We saw explosive growth in our pharmaceutical donor 
partnerships within the generic pharmaceutical industry. Their willingness to serve low-income, uninsured 
populations has been outstanding. Additionally, our dispensing site partners have signed on in droves, with many 
of the largest health systems, charitable pharmacies and clinics in the nation either joining the Dispensary of Hope 
network or engaging in discussion about our donated inventory. 

There is much work still to be completed. The number of low-income, uninsured Americans continues  
to remain alarmingly high. Uncertainty in the U.S. healthcare system only adds insecurity in the lives of the patients. 
But, the collaborations, partnerships and gratitude we have witnessed in this second year give us tremendous hope 
that our work will transform more and more lives across our nation in the coming years.

Chris Palombo
Chief Executive Officer, Dispensary of Hope



When pharmaceutical companies direct their generosity to our distribution model, we provide trust, integrity and security as 
these drugs are carefully and selectively distributed to a trusted and qualified network of pharmacies and safety-net clinics.
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Gary, 55
Without insurance or the ability to 
afford medication, Gary’s chronic 

respiratory disease was worsening. 
After receiving consistent access to 
medication through the Dispensary 

of Hope, he is now able to live a 
functional and productive life.



Relationship Growth 
It’s all about relationships, and across all aspects of our organization, relationship 
building has been a big part of our year. 

Association for Accessible Medicines (AAM)
Our five-year relationship with the association that represents the 
generic drug industry has been the lifeblood of the Dispensary of 
Hope as we have grown. AAM has been a key partner to bring vital 

generic medication to those in need, develop additional manufacturer partnerships 
and facilitate learning about the medications on the market. The growing mission 
alignment between the Dispensary of Hope and AAM members will pay significant 
dividends for both partners in the coming years.

Healthcare Distribution Alliance (HDA)
Throughout our five-year membership, the Healthcare Distribution 
Alliance has been a vital part of the Dispensary of Hope’s 
development as the nation’s leader in safe, compliant and consistent 

charitable medication distribution programming. HDA is instrumental in 
keeping our organization current on regulations and new developments in the 
pharmaceutical industry. 

MedSurplus Alliance Accreditation
The Dispensary of Hope’s membership in the MedSurplus Alliance 
is the one place we can turn to for best practices, continuous 
improvement and capacity building strategies with similar 

organizations operating in the world of donated medication and medical 
products. Receiving accreditation from the MedSurplus Alliance signifies that 
we have met the highest humanitarian aid standards and is another example of 
our commitment to treat all patients with respect and dignity. 

YEAR TWO



Formulary
In a continuing effort to provide the right 
medication at the right time to the right 
patients, the Dispensary of Hope has researched 
and vetted a groundbreaking target list of 
medications developed by an accomplished 
team of staff pharmacists, academics, outside 
clinical advisors and members of our dispensing 
site network. We tailor our list to meet real 
safety-net needs through the use of clinical 
evidence and guidelines, as well as analytics 
from inventory movement and access site 
medication requests. The resulting formulary 
guides appropriate resources to deliver the 
most important therapies for our network of 
dispensing sites.

This target list of medications is driven by a 
specific set of principles to focus attention on 
the most critical areas of safety-net medicine. 
Our focus on treating primary care areas with 
appropriate medication means patients have 
overall improvements in their chronic conditions, 
resulting in fewer inpatient visits. 

60
New Dispensing Sites

140
Total Dispensing Sites in 27 States

 and Approved to Operate  
in 49 States.

17
of the Most Significant

Pharmaceutical Manufacturers

 94%
Retention of Existing Sites

39,512
Patients Served

Growth

36,921,067
Doses Shipped



FISCAL YEAR 2016

15
pharmaceutical donors

FISCAL YEAR 2017

17
pharmaceutical donors

More Partnerships
Without donated medication, there would be no Dispensary 
of Hope. Their consistent donations, from existing inventory 
that would otherwise go unused, provides the lion’s share of 
medication that we supply to our dispensing sites. Our growing 
list of pharmaceutical donors is a powerful example of the 
generosity shown by the generic drug manufacturer’s industry. 
They are helping bridge the gap in health care for low-income, 
uninsured patients by providing them with consistent access 
to medication; thereby  stabilizing their health, improving their 
quality of life and in many cases even saving their lives.

The rest of the story is the donors’ response to emergency and 
short-term critical needs for medication. Our pharmaceutical 
donors go the extra mile. The most memorable instance that 
fully captures the generous and dependable nature of our 
partners occurred during hurricane relief efforts. Hurricanes are 
particularly harsh to vulnerable populations already facing a daily 
crisis of medication access. All 17 of our pharmaceutical partners, 
plus five additional manufacturers, joined us in an effort to supply 
hurricane victims with much needed medication. We are inspired 
by the efforts of our partners and those willing to step forward 
through strong alliances with AAM and HDA. 



  “One of our core values at Glenmark is to improve patient’s lives  
 with access to affordable medicine. With this principle in mind, it was 
 our honor to partner with Dispensary of Hope to help where we could during 
the devastating hurricanes that ravaged our country this year. In times of need, 
it’s imperative for good corporate citizens to work together with trusted relief 
organizations such as the Dispensary of Hope, to provide urgent healthcare  
needs that help communities quickly recover.” 

– Robert Matsuk,  
 President of North America & Global API for Glenmark Pharmaceuticals





In addition to serving communities through independent clinics & pharmacies, we also serve them through health systems. 
As an example, we embarked on a campaign alongside Ascension Health to implement the Dispensary of Hope’s program in 
31 of their outpatient pharmacies across the One Ascension National Ministry by July 1, 2017. Driven by the mission to eliminate 
health disparities by reducing inequities in medication access, this campaign expanded the Dispensary of Hope’s services to 
the most vulnerable patients throughout the One Ascension communities nationwide.

The Dispensary of Hope, with the support of Ascension executive leadership, 
created implementation teams consisting of Directors of Pharmacy, Case 
Management Leaders, Chief Medical Officers, Chief Mission Officers and 
other hospital leaders to ensure a successful integration of the program in 
their pharmacies. Ascension ministries in Wisconsin, Illinois, Michigan, Texas, 
Oklahoma and Florida joined existing Ascension partners in Tennessee, 
Alabama, New York, Indiana, Kansas and Connecticut in their care of 
vulnerable patients through the Dispensary of Hope program. With the 
completion of this expansion initiative, the Dispensary of Hope now has a 
total of 47 Ascension sites currently participating in the network.

What’s more, we’re currently working with other health systems to expand 
our reach to even more low income, uninsured populations.

EXPANDING ACCESS WITHIN ASCENSION

“The Dispensary of Hope and the generosity of 
generic pharmaceutical donor partners has allowed 
Ascension, the nation’s largest Catholic and largest 
nonprofit health system, the opportunity to expand 
the dispensing of donated pharmaceuticals into 
each of our outpatient pharmacies. As a result of this 
program, and with the generosity of the Advisory 
Board Company, Ascension measured improved 
health status among the chronically ill uninsured and 
saw the cost of healthcare delivery reduced. I love 
that all of this service comes through collaboration 
and partnership.”

Timm Glover
SVP, Mission Integration Ascension Health

The number of new dispensing sites joining the 
Dispensary of Hope network in fiscal year 2017 
totaled 60, a 49% increase from last year. This  
all-around increase is inspiring for our network’s 
shared mission to help vulnerable populations  
access healthcare.



The Dispensary of Hope is continually extending its reach to ensure that vulnerable patients always have a 
place to turn to in their time of need.

DISPENSING SITE NETWORK

2016

86
dispensing sites

2017

140
dispensing sites



Licensure Approved in California and Florida
California and Florida have two of the most rigorous processes for obtaining a license to distribute medication. After two years of working 
through regulations and applications, the Dispensary of Hope secured licenses from both states this year. We welcomed our first site in 
Florida when Saint Vincent’s HealthCare of Jacksonville joined our network and we welcomed our first California site when Scripps Health 
of San Diego joined the network. These two states are crucial in the achievement of our five-year goal to help more patients get the 
medications they need through 260 dispensing sites.

We filled over 744,000 prescriptions in fiscal year 2017; that’s more than 
180,000 of our initial two-year goal.

Additionally, we conducted 281 site meetings and held 28 in-depth facility visits.

MAJOR HURDLE CLEARED 

Two Year Goal

562,558
Actual Year To Date

744,731
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Fiscal Year 2017 was remarkable. 

After another successful year, the Dispensary of Hope continues to be proud of the partnership with our pharmaceutical  
donors and our dispensing sites. An increasingly consistent supply of medications and access to more patients through a  
growing network of dispensing sites has expanded our ability to provide medication to more and more uninsured,  
low-income Americans at no cost to them.

We have our sights set on 2020. We continue to create donation pathways for and mutually beneficial relationships with 
pharmaceutical manufacturers. Similarly, we are growing the number of dispensing sites by more than one per week. Both  
of these efforts maximize the impact of our mission. All of this results in fostering hope in the lives of more and more  
individuals across our country.

But, more building is needed. In the next year, we anticipate seeing:

Year two was outstanding. Now, back to work...

• A broad network, spread out across the country, serving rural and urban patients alike

• More trained staff, in place and ready to push us forward in our aggressive growth years of calendar  
year 2018 through 2020

• An integrated eHope 2.0 IT system, capable of the complex inventory tracking, site ordering and data  
management needed to become a national charitable distributor

• Aligned partnerships and donors, ready to carry this mission into a bright future



2700 Brick Church Pike
Nashville, TN 37207


