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LETTER FROM 
THE PRESIDENT

As 2017 comes to a close, we look back on 

many of the memorable events and activities that 

took place at the Memphis Zoo. Just shy of the 

one-year anniversary of the opening of Zambezi 

River Hippo Camp, we welcomed our first hippo 

calf in 29 years. Winnie became an instant 

celebrity, and we have enjoyed sharing many of her milestone moments 

with Zoo visitors. Winnie was just one of the many significant births and 

additions this year. On page 12-13, we highlight several of our key births 

and new additions. We hope you and your family will continue to visit 

throughout the year, as we share our family with yours.

In Spring 2018, something special is headed to Memphis Zoo. Ripley’s 

Believe It or Not! (RBION) is partnering with our Zoo for a special exhibit 

from March 3-July 8. With more than 100 RBION artifacts within the Zoo 

for our guests to enjoy, we anticipate a fun mixture of scientific displays 

that complement our unparalleled animal exhibits. To put it simply, 

there’s always more to enjoy at Memphis Zoo!

As we continue to build upon an impactful 110–year legacy, we are 

committed to serving our entire region, and want to ensure that all 

segments of the community have access. The support of our members and 

community partners have produced a year of tremendous results. Thank 

you for your continued support.
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On Saturday, September 9, more than 3,000 people gathered at Memphis Zoo to experience this year’s Zoo Rendezvous. 
This event is our largest single-night fundraiser of the year. More than 70 restaurants and bars participated, along with 
five live entertainment acts. All proceeds support the daily operations of the Memphis Zoo. We would like to thank the 
following partners:

Platinum Partner

Premium Partners:
ADVANCED DERMATOLOGY AND 

SKIN CARE ASSOCIATES

BORS-KOEFOED “BK” FAMILY

BUD DAVIS CADILLAC

JOSEPH C. DEWANE, M.D.

FEDEX

SUNTRUST BANK

Elegant Elephants
DOROTHY ORGILL KIRSCH

METHODIST HEALTHCARE

PEPSI BEVERAGES COMPANY

Captivating Crocodiles
GOLD STRIKE CASINO RESORT

THE PRENTISS FAILY

Fetching Flamingos
BANK3

DELTA AIR LINES

MR. AND MRS. THOMAS C. FARNSWORTH III

GERBER TAYLOR

GREAT LENGTHS HAIR SALON

JIM MOTON

RADIANS, INC.

SUNSTAR INSURANCE OF MEMPHIS

ZOO RENDEZVOUS 2017:

A NIGHT AT THE R.I.T.Z. 
(RENDEZVOUS IN THE ZOO)
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While he’s named for one 
of the Three Stooges, he’s 
anything but.

Meet “Shemp” also known as 
“Kuzco,” Memphis Zoo’s newest 
addition to the Animals of the Night 
exhibit. Shemp is a bear cuscus 
(Ailurops ursinus), and the only 
one on exhibit in the United States. 
Shemp is housed in the Animals of 
the Night building. He joined the 
Memphis Zoo family in March 2017, 
and is currently two years of age. 
“The bear cuscus is a different sort 

of animal,” said Dr. Steve Reichling, 
area curator. “Many things that we 
usually think of when it comes to an 
animal like this, don’t necessarily 
apply to the bear cuscus.”

Cuscuses are actually in the 

possum family. There are four 
genera (or groups) of cuscuses. The 
bear cuscus is the only member of 
the genus Ailurops. A marsupial, 
the animal gets its name from it’s 
appearance. The soft, dense fur looks 
vaguely bear-like. 

Bear cuscuses are only found 
on the small, Indonesian island of 
Sulawesi, which is considered to be 
part of Asia. However, marsupials 
are generally not found in Asia; they 
are typically found in the southern 
hemisphere, around Australia and 
New Zealand.

Another unusual thing about 
bear cuscuses is they’re diurnal. 
This means, unlike their nocturnal 
counterparts, bear cuscuses are 
awake during the day. They’re 

folivores, eating mainly leaves and 
fruit. Folivores eat mature, hard-to-
digest leaves, that don’t provide a lot 
of energy. For this reason, the bear 
cuscus spends most of its day resting. 

They are monogamous animals, and 
only produce one young at a time. 
The pup is not fully formed, and 
crawls into the mother’s pouch to 
fully develop. Unlike other marsupials, 
however, the mother’s milk changes 
composition as the young gets older. 
When the baby is born, the milk 
is high in carbohydrates. As the 
infant matures, the milk changes to 
a formula that’s high in fat, which 
allowed the young to grow quickly. 

C R E AT U R E  F E AT U R E

Meet “Shemp,” Our Bear Cuscus
HE’S NO STOOGE!

by LAURA DOTY FALLS, Communications Manager

Photo courtesy of Abbey Elkert
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EDZOOCATION
This week-long educational program will provide exciting and 
interactive ways for students to learn about science. Each 
class includes animal visits, tours of exhibits, chats with 
keepers and more.

MONDAY – FRIDAY

January 8-12
10 A.M. – 2 P.M.
K – 8TH GRADE: $120/MEMBERS; $135/NONMEMBERS
9TH – 12TH GRADE: $135/MEMBERS; $150/NONMEMBERS

KINDERGARTEN-2ND GRADE  
(5 YEARS OLD BY 9/1/17)
Fur, Feathers, Scales and Skin – Let’s talk about the different 
coverings animals have for their bodies, and how they help the 
animal survive.

3RD – 5TH GRADE
Animal Communication – They might speak English in the 
movies, but we’ll explore the actual ways that animals 
communicate.

6TH – 8TH GRADE
Wild & Wacky – We’re going to learn about some of the most 
bizarre animals on the planet.

9TH – 12TH GRADE
Animal Workforce – Training isn’t just for human workers. We’ll 
discuss different jobs that animals have and the training they 
need to succeed.

HOMESCHOOL ACADEMY WINTER 2018

HOMESCHOOL DAYS
This two-hour program takes our popular zoo classes and 
adds a homeschool twist. Meet live animals, participate in 
hands-on activities and enjoy a guided tour of exhibits.

THURSDAY

February 15
MORNING SESSION (1ST – 8TH GRADE) 9:30-11:30AM
AFTERNOON SESSION (1ST – 8TH GRADE) 1-3 PM.
$15/MEMBERS; $18/NONMEMBERS

1ST – 8TH GRADES
Expedition Rainforest – It’s time for our homeschoolers 
to pack their gear for another expedition. This time we 
will explore the layers of the rainforest and the interesting 
animals that live there.

RESERVATIONS CAN BE MADE FOR 
HOMESCHOOL PROGRAMS BY VISITING  

MEMPHISZOO.ORG/HOMESCHOOLPROGRAMS  
OR BY CALLING 901.333.6576
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SUNTRUST ZOO LIGHTS
November 17 – December 30
SELECT NIGHTS
5:30-9:30 P.M.
$7/MEMBERS; $9/NONMEMBERS

SunTrust Zoo Lights was ranked one of the Top 20 zoo light 
displays in the country two years in a row! Join us on select nights 
November 17 through December 30 to see what everyone’s talking 
about. There’s SNOW in the Courtyard, the return of the 90-foot, LED 
Ferris wheel, Santa and Mrs. Claus in their shop, live reindeer, tens of 
thousands of LED holiday lights and so much more. Visit memphiszoo.
org/zoolights for a full list of activities, and to see a full schedule.

DAILY ICE SKATING AT THE MEMPHIS ZOO
November 18 – December 30
OPEN DURING SUNTRUST ZOO LIGHTS 5:30 TO 9:30 P.M.
$6 PER PERSON/INCLUDES SKATE RENTALS

Memphis’ ONLY outdoor ice skating rink is back at the Zoo this holiday 
season! The best time to skate is during the day, but you can also bring 
the whole family to skate at SunTrust Zoo Lights. Don’t miss ice skating 
at the Memphis Zoo. Visit memphiszoo.org for more information.

SPECIAL EVENTS
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Veterans Day

Homeschool 
Days Zoo Lights

5:30–9:30PM

Zoo Ice Rink 
OPEN DAILY

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Thanksgiving Day 
ZOO CLOSED 
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Zoo Lights
5:30–9:30PM

Christmas Day 
ZOO CLOSED 
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PM
Zoo Lights

5:30–9:30PMNew Year’s Eve

Christmas Eve
ZOO CLOSED
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It’s been said that when you love what you do, you never work 
a day in your life. Memphis Zoo’s Louie Bell is the perfect 
example of that, retiring from the Zoo after 46 years
Bell’s service to Memphis Zoo began early in his life.
“It used to be a dime to ride the ponies [back in the 

1960’s],” Bell said. “Every Saturday, I would visit and ride 
the ponies. I really got to know everybody.”

One person he grew to know was Tommy O’Brien, a long-
time zoo curator. O’Brien noticed Bell’s skill with the ponies 
and offered him a job. During the summers of his fifth and 
sixth grade years, Bell worked on the pony track of the Little 
Free Circus under O’Brien. He also picked up other skills 
from zookeepers.

“The first animal I learned to train was ‘Nosey,’ the 
elephant,” Bell said. “Nosey’s keepers were working with her 
on some exercises one day. I was watching them really closely. 
They had a small bag, and every time she did something, they 
would feed her out of this bag. They threw away the bag, so I 
picked it up.”

According to Bell, the bag contained Sugar Babies, the 
candy. The next day, he went out, bought some, and returned to 
“train” Nosey.

“I was scared, for sure,” Bell acknowledged. “But she 
listened, and I learned that [working with animals] was 
something that I wanted to do.”

Once Bell was older, he was hired on as a Memphis Zoo 
nightkeeper, and was quickly promoted to regular zookeeper.

“Back in those days, you weren’t assigned to a specific 
animal group, or location in the Zoo,” Bell explained. “You 
worked with everything, so I got a lot of experience and 
different opportunities.”

One opportunity that was truly once-in-a-lifetime was to be 
TOM the Tiger’s primary caretaker. TOM, the mascot of then 
Memphis State University, came to reside at Memphis Zoo in 
February 1973. Originally named “Shane,” the cub was later 

renamed TOM after “Tigers of Memphis.” When he arrived, he 
was a mere 42 pounds. Once he was fully grown, he was the 
largest Bengal tiger in captivity.

“Every day with TOM was a good day,” said Bell.
TOM and Louie had a special relationship for almost two 

decades. TOM passed away in February 1992, at the age of 20.
“The day before he passed away, I was headed home,” Bell 

recounts. “TOM had had hip surgery. He was doing okay, but 
he looked at me, and I could tell it was goodbye. The next 
morning, he was gone.”

Bell was present for other momentous occasions. On 
Christmas morning, 1988, he entered the hippo nighthouse 
to discover that “Julie,” a direct descendant of the Zoo’s first 
hippo, “Adonis,” had given birth.

“I came in thinking it was going to be a short day. All of  
a sudden, plop! This head pops up. And then goes under,”  
Bell explains. “Then I see this head pop up on the other side 
of the pool. And I remember thinking, ‘Man, it’s a fast little 
swimmer!’ Turns out, there were two of them!”

The twin hippo calves were quite the sensation, as twin 
births are rare for hippos. A naming contest was held, and 
Louie and his twin sister, Lucy, were two members of the 
naming committee. Cybill Shepperd, native Memphian, was 
the celebrity judge, and voted on the final names “Splish” and 
“Splash” for the calves. Splish still lives at Memphis Zoo, and 
currently resides at Zambezi River Hippo Camp.

“I’m most excited about the new exhibits we have,” Bell 
said. “I’m proud of what the Memphis Zoo has become.”

The love for Memphis Zoo is evident, as several members of 
Bell’s immediate family have worked, or still work, here. His 
wife, Julie, currently works as the Membership and Admissions 
Manager.

In the end, just as Bell once said about TOM, every day at 
Memphis Zoo is a good day.

To read the full article, visit our blog at memphiszoo.org/blog

EVERY DAY AT MEMPHIS ZOO  
IS A GOOD DAY

by LAURA DOTY FALLS, Communications Manager

Louie Bell retires after 46 years  
of good days at the Memphis Zoo.
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As senior veterinarian at Memphis Zoo, Dr. Knightly is one 
of the first called when a new birth occurs. Most newborns 
need to have some form of neonatal exam. Some exams 

take place within 24 hours and require handling the newborn 
while others may only require a visual assessment. For these 
first exams, there are babies and moms that are much easier 
to examine than others. For instance, when reticulated giraffe 
“Wakati,” was born on exhibit, Dr. Knightly waited to see him 
begin naturally nursing within the first 12 hours. The following 
day the veterinary and animal care staff then conducted his first 
neonatal examination to determine weight, height and other 
signs of normal development. All was well.

“It’s important to examine a new baby as soon as possible to 
determine if it appears strong and healthy and that it’s bonding 
with mom,” shared Dr. Knightly. “Conducting that initial exam also 
provides the baseline information needed to assess future growth.”

When baby “Grommet” was born to “Thimble,” the Spot-
nosed guenon, it was a couple days before Dr. Knightly could 
conduct a visual exam due to Thimble’s tight hold on her baby. 
This is common for new primate moms as their protective 
instincts motivate them to keep their babies swaddled against 
them. Understanding each species and how the newborn 
process differs is just one level of Dr. Knightly’s expertise.

“Overseeing more than 4,500 animals and 500 different 
species is challenging,” said Dr. Knightly. “But it’s a challenge 
I welcome every day. With the support of an amazing team, 
there’s a lot of talent and knowledge here to get things done.”

And getting things done is exactly what Dr. Knightly and her 
team accomplish. There’s not only the day-to-day care of the 
animals and the unexpected situations that arise, but there’s 
also the acquisition of new species to enrich the Memphis Zoo 
guest experience.

Zoo guests probably don’t think about all the behind-
the-scenes activities that go into bringing a new animal to 
Memphis. There’s a very specific process set by the Association 
of Zoos & Aquariums (AZA) for maintaining genetic diversity 
with new acquisitions. The AZA manages the Species Survival 

Plan (SSP) programs and animal transfers to help with species 
breeding recommendations. The SSP assists in determining 
the health and genetic diversity of species populations for the 
future. It’s with the guidance of both the AZA and SSP that 
a specific animal is considered a good match for transfer to 
Memphis Zoo. These steps are taken with the cooperation and 
approvals of the Memphis Zoo Director of Animal Programs, 
the curators as well as the keepers to identify the appropriate 
animal acquisitions for Memphis Zoo.

“There are a lot of moving parts when considering a new 
acquisition,” stated Dr. Knightly. “Not only is the internal 
communication imperative but also the discussions with 
counterparts from other facilities to learn about behavior and 
health of the potentially acquisition. It can be a lengthy process 
but when we bring a new animal to the Zoo, it’s exciting for all 
of us.”

In addition to working with AZA, each state has requirements 
for transporting animals. The paperwork for a new acquisition 
permit may include additional state-to-state testing. The 
timing in the process is sensitive as no one wants an animal to 
undergo unnecessary or redundant testing simply because the 
permitting has expired. The animal’s welfare is the top priority 
and the focus is to make the transfer as stress-free as possible.

“After arriving at Memphis Zoo, each new acquisition has 
a period of quarantine prior to being introduced to its new 
exhibit,” shared Dr. Knightly. “This allows us to determine 
what is normal for the new species and more specifically 
the individual so that in the future, we can determine what 
may be abnormal. It also allows us to introduce our operant 
conditioning (or positive-reinforcement) training so the animal 
has a comfort level with this going forward. We learn about the 
individual animal and customize the transition to our family 
without additional stress.”

With all the newborns and new acquisitions to Memphis 
Zoo, guests have even more to enjoy. “We’re grateful for all the 
animals in our Class of 2017,” said Dr. Knightly. “It’s been an 
amazing year.”

Photo courtesy of Darla Todd

< < continued from page 13

Dr. Felicia Knightly with Lua, born on March 17, 2017
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HOW TO MAKE A  MASON JAR SNOW GLOBE
What you’ll need:Mason jar

Glycerin
Glitter 
Snowflakes

Plastic figure  (snowman, reindeer, tree, etc.)Super glue or epoxy WaterHow to:
 1.   Grab the smaller circle from the lid. This is what you will glue your figure to. 

 2.  Get your figure and glue it to the small circle from the lid. 

 3.  Set the lid off to the side to let it cool and set. 

 4.   Add water, glitter, and a few drops of glycerin into the empty jar. Make sure 

the water is filled enough to cover the figure. 
 5.  Glue the rubber circle onto the small circle from the lid. 

 6.  Tightly secure the lid and ensure it is sealed tightly. 

 7.  Shake and enjoy your new mason jar snow globe!

Reindeer Food recipe

1 cup rolled oats or dried oatmeal

2 teaspoons cinna
mon

4 tablespoons r
ed sugar (sugar with red food coloring)

4 tablespoons g
reen sugar (sugar with green food coloring)

a dash of sprinkles

Mix all ingredients together. You can sprinkle 

these on the la
wn for the reindeer or leave 

them with Santa’s milk and cookies 
for him to 

feed to the reindeer.
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