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PREAMBLE
The stringent requirements for AZA accreditation, and high ethical standards of professional
conduct, are unmatched by similar organizations and far surpass the United States Department of
Agriculture’s Animal and Plant Health Inspection Service’s requirements for licensed animal
exhibitors. Every AZA member must abide by a Code of Professional Ethics
(https://www.aza.org/code-of-ethics). In order to continue these high standards, AZA-accredited
institutions and certified related facilities should make it a priority, when possible, to acquire
animals from and transfer them to other AZA member institutions, or members of other regional
zoo associations that have professionally recognized accreditation programs.
AZA-accredited institutions and certified related facilities cannot fulfill their important missions
of conservation, education, and science without live animals. Responsible management and the
long-term sustainability of living animal populations necessitates that some individuals be
acquired and transferred, reintroduced or even humanely euthanized at certain times. The
acquisition and transfer of animals should be prioritized by the long-term sustainability needs of
the species and AZA-managed populations among AZA-accredited and certified related
facilities, and between AZA member institutions and non-AZA entities with animal care and
welfare standards aligned with AZA. AZA member institutions that acquire animals from the
wild, directly or through commercial vendors, should perform due diligence to ensure that such
activities do not have a negative impact on species in the wild. Animals should only be acquired
from non-AZA entities that are known to operate legally and conduct their business in a manner
that reflects and/or supports the spirit and intent of the AZA Code of Professional Ethics as well
as this Policy.
I. INTRODUCTION
This AZA Policy on Responsible Population Management provides guidance to AZA members
to:
1. Assure that animals from AZA member institutions and certified related facilities are not
transferred to individuals or organizations that lack the appropriate expertise or facilities to
care for them [see taxa specific appendices (in development)],
2. Assure that the health and conservation of wild populations and ecosystems are carefully
considered as appropriate,

3. Maintain a proper standard of conduct for AZA members during acquisition and
transfer/reintroduction activities, including adherence to all applicable laws and regulations,
4. Assure that the health and welfare of individual animals is a priority during acquisition and
transfer/reintroduction activities, and
5. Support the goals of AZA’s cooperatively managed populations and associated Animal
Programs [Species Survival Plans® (SSPs), Studbooks, and Taxon Advisory Groups
(TAGs)].
This AZA Policy on Responsible Population Management will serve as the default policy for
AZA member institutions. Institutions should develop their own AZA Policy on Responsible
Population Management in order to address specific local concerns. Any institutional policy
must incorporate and not conflict with the AZA acquisition and transfer/transition standards.
II. LAWS, AUTHORITY, RECORD-KEEPING, IDENTIFICATION AND
DOCUMENTATION
The following must be considered with regard to the acquisition or transfer/management of all
living animals and specimens (their living and non-living parts, materials, and/or products):
1. Any acquisitions, transfers, euthanasia and reintroductions must meet the requirements of all
applicable local, state, federal, national, and international laws and regulations. Humane
euthanasia must be performed in accordance with the established euthanasia policy of the
institution and follow the recommendations of current AVMA Guidelines for the Euthanasia
of Animals (2013 Edition https://www.avma.org/KB/Policies/Documents/euthanasia.pdf) or
the AAZV’s Guidelines on the Euthanasia of Non-Domestic Animals. Ownership and any
applicable chain-of-custody must be documented. If such information does not exist, an
explanation must be provided regarding such animals and specimens. Any acquisition of
free-ranging animals must be done in accordance with all local, state, federal, national, and
international laws and regulations and must not be detrimental to the long-term viability of
the species in the wild.
2. The Director/Chief Executive Officer of the institution must have final authority for all
acquisitions, transfers, and euthanasia.
3. Acquisitions or transfers/euthanasia/reintroductions must be documented through
institutional record keeping systems. The ability to identify which animal is being transferred
is very important and the method of identifying each individual animal should be
documented. Any existing documentation must accompany all transfers. Institutional
animal records data, records guidelines have been developed for certain species to
standardize the process (https://www.aza.org/idmag-documents-and-guidelines).
4. For some colonial, group-living, or prolific species, it may be impossible or highly
impractical to identify individual animals when these individuals are maintained in a group.

These species can be maintained, acquisitioned, transferred, and managed as a group or
colony, or as part of a group or colony.
5. If the intended use of specimens from animals either living or non-living is to create live
animal(s), their acquisition and transfer should follow the same guidelines. If germplasm is
acquired or transferred with the intention of creating live animal(s), ownership of the
offspring must be clearly defined in transaction documents (e.g., breeding loan agreements).
Institutions acquiring, transferring or otherwise managing specimens should consider current
and possible future uses as new technologies become available. All specimens from which
nuclear DNA could be recovered should be carefully considered for preservation as these
basic DNA extraction technologies already exist.
6. AZA member institutions must maintain transaction documents (e.g., confirmation forms,
breeding agreements) which provide the terms and conditions of animal acquisitions,
transfers and loans, including documentation for animal parts, products and materials. These
documents should require the potential recipient or provider to adhere to the AZA Policy on
Responsible Population Management, and the AZA Code of Professional Ethics, and must
require compliance with the applicable laws and regulations of local, state, federal, national,
and international authorities.
7. In the case of animals (living or non-living) and their parts, materials, or products (living or
non-living) held on loan, the owner’s written permission should be obtained prior to any
transfer and documented in the institutional records.
8. AZA SSP and TAG necropsy and sampling protocols should be accommodated.
9. Some governments maintain ownership of the species naturally found within their borders. It
is therefore incumbent on institutions to determine whether animals they are acquiring or
transferring are owned by a government entity, foreign or domestic, and act accordingly by
reviewing the government ownership policies available on the AZA website. In the case of
government owned animals, proposals for and/or notifications of transfers must be sent to the
species manager for the government owned species.
III. ACQUISITION REQUIREMENTS
A. General Acquisitions
1. Acquisitions must be consistent with the mission of the institution, as reflected in its
Institutional Collection Plan, by addressing its exhibition/education, conservation, and/or
scientific goals regarding the individual or species.
2. Animals (wild, feral, and domestic) may be held temporarily for reasons such as assisting
governmental agencies or other institutions, rescue and/or rehabilitation, research,
propagation or headstarting for reintroduction, or special exhibits.

3. Any receiving institution must have the necessary expertise and resources to support and
provide for the professional care and management of the species, so that the physical,
psychological, and social needs of individual animals and species are met.
4. If the acquisition involves a species managed by an AZA Animal Program, the institution
should communicate with the Animal Program Leader and, in the case of Green SSP
Programs, must adhere to the AZA Full Participation Policy (https://www.aza.org/boardapproved-policies-and-position-statements).
5. AZA member institutions should consult AZA Wildlife Conservation and Management
Committee (WCMC)-approved TAG Regional Collection Plans (RCPs), Animal Program
Leaders, and AZA Animal Care Manuals (ACMs) when making acquisition decisions.
6. AZA member institutions that work with commercial vendors that acquire animals from the
wild, must perform due diligence to assure the vendors’ collection of animals is legal and
using ethical practices. Commercial vendors should have conservation and animal welfare
goals similar to those of AZA institutions.
7. AZA member institutions may acquire animals through public donations and other non-AZA
entities when it is in the best interest of the animal and/or species.
B. Acquisitions from the Wild
Maintaining wild animal populations for exhibition, education and wildlife conservation
purposes is a core function of AZA-member institutions. AZA zoos and aquariums have saving
species and conservation of wildlife and wildlands as a basic part of their public mission. As
such, the AZA recognizes that there are circumstances where acquisitions from the wild are
needed in order to maintain healthy, diverse animal populations. Healthy, sustainable populations
support the objectives of managed species programs and the core mission of AZA members. In
some cases, acquiring individuals from the wild may be a viable option in addition to, or instead
of, relying on breeding programs with animals already in human care.
Acquiring animals from the wild can result in socioeconomic benefit and environmental
protection and therefore the AZA supports environmentally sustainable/beneficial acquisition
from the wild when conservation is a positive outcome.
1. Before acquiring animals from the wild, institutions are encouraged to examine alternative
sources including other AZA institutions and other regional zoological associations or other
non-AZA entities.
2. When acquiring animals from the wild, both the long-term health and welfare impacts on the
wild population as well as on individual animals must be considered. In crisis situations,
when the survival of a population is at risk, rescue decisions will be made on a case-by-case
basis by the appropriate agency and institution.

3. AZA zoos and aquariums may assist wildlife agencies by providing homes for animals born
in nature if they are incapable of surviving on their own (e.g., in case of orphaned or injured
animals) or by euthanizing the animals because they pose a risk to humans or for humane
reasons.
4. Institutions should only accept animals from the wild after a risk assessment determines the
zoo/aquarium can mitigate any potential adverse impacts on the health, care and maintenance
of the existing animals already being housed at the zoo or aquarium, and the new animals
being acquired.
IV. TRANSFER, EUTHANASIA AND REINTRODUCTION REQUIREMENTS
A. Living Animals
Successful conservation and animal management relies on the cooperation of many entities, both
AZA and non-AZA. While preference is given to placing animals with AZA-accredited
institutions or certified related facilities, it is important to foster a cooperative culture among
those who share AZA’s mission of saving species and excellence in animal care.
1. AZA members should assure that all animals in their care are transferred, humanely
euthanized and/or reintroduced in a manner that meets the standards of AZA, and that
animals are not transferred to those not qualified to care for them properly. Refer to IV.12,
below, for further requirements regarding euthanasia.
2. If the transfer of animals or their specimens (parts, materials, and products) involves a
species managed by an AZA Animal Program, the institution should communicate with that
Animal Program Leader and, in the case of Green SSP Programs must adhere to the AZA
Full Participation Policy (https://www.aza.org/board-approved-policies-and-positionstatements).
3. AZA member institutions should consult WCMC-approved TAG Regional Collection Plans,
Animal Program Leaders, and Animal Care Manuals when making transfer decisions.
4. Animals acquired solely as a food source for animals in the institution’s care are not typically
accessioned. There may be occasions, however, when it is appropriate to use accessioned
animals that exceed population carrying capacity as feeder animals to support other animals.
In some cases, accessioned animals may have their status changed to “feeder animal” status
by the institution as part of their program for long-term sustained population management of
the species.
5. In transfers to non-AZA entities, AZA members must perform due diligence and should have
documented validation, including one or more letters of reference, for example from an
appropriate AZA Professional Fellow or other trusted source with expertise in animal care
and welfare, who is familiar with the proposed recipient and their current practices, and that
the recipient has the expertise and resources required to properly care for and maintain the

animals. Any recipient must have the necessary expertise and resources to support and
provide for the professional care and management of the species, so that the physical,
psychological, and social needs of individual animals and species are met within the
parameters of modern zoological philosophy and practice. Supporting documentation must
be kept at the AZA member institution (see #IV.9 below).
6. Domestic animals should be transferred in accordance with locally acceptable humane
farming practices, including auctions, and must be subject to all relevant laws and
regulations.
7. AZA members must not send any non-domestic animal to auction or to any organization or
individual that may display or sell the animal at an animal auction. See certain taxa-specific
appendices to this Policy (in development) for information regarding exceptions.
8. Animals must not be sent to organizations or individuals that allow the hunting of these
individual animals; that is, no individual animal transferred from an AZA institution may be
hunted. For purposes of maintaining genetically healthy, sustainable zoo and aquarium
populations, AZA-accredited institutions and certified related facilities may send animals to
non-AZA organizations or individuals (refer to #IV.5 above). These non-AZA entities (for
instance, ranching operations) should follow appropriate ranch management practices and
other conservation minded practices to support population sustainability.
9. Every loaning institution must annually monitor and document the conditions of any loaned
specimen(s) and the ability of the recipient(s) to provide proper care (refer to #IV.5 above). If
the conditions and care of animals are in violation of the loan agreement, the loaning
institution must recall the animal or assure prompt correction of the situation. Furthermore,
an institution’s loaning policy must not be in conflict with this AZA Policy on Responsible
Population Management.
10. If living animals are sent to a non-AZA entity located in the U.S. for research purposes, it
must be a registered research facility by the U.S. Department of Agriculture and accredited
by the Association for the Assessment & Accreditation of Laboratory Animal Care,
International (AAALAC), if eligible. For international transactions, the receiving facility
must be registered by that country’s equivalent body having enforcement over animal
welfare. In cases where research is conducted, but governmental oversight is not required,
institutions should do due diligence to assure the welfare of the animals during the research.
11. Reintroductions and release of animals into the wild must meet all applicable local, state, and
international laws and regulations. Any reintroduction requires adherence to best health and
veterinary practices to ensure that non-native pathogens are not released into the environment
exposing naive wild animals to danger. Reintroductions may be a part of a recovery program
and must be compatible with the IUCN Reintroduction Specialist Group’s Reintroduction
Guidelines (http://www.iucnsscrsg.org/index.php).
12. Humane euthanasia may be employed for medical reasons to address quality of life issues for
animals or to prevent the transmission of disease. AZA also recognizes that humane

euthanasia may be employed for managing the demographics, genetics, and diversity of
animal populations. Humane euthanasia must be performed in accordance with the
established euthanasia policy of the institution and follow the recommendations of current
AVMA Guidelines for the Euthanasia of Animals (2013 Edition
https://www.avma.org/KB/Policies/Documents/euthanasia.pdf) or the AAZV’s Guidelines on
the Euthanasia of Non-Domestic Animals.
B. Non-Living Animals and Specimens
AZA members should optimize the use and recovery of animal remains. All transfers must meet
the requirements of all applicable laws and regulations.
1. Optimal recovery of animal remains may include performing a complete necropsy including,
if possible, histologic evaluation of tissues which should take priority over specimens’ use in
education/exhibits. AZA SSP and TAG necropsy and sampling protocols should be
accommodated. This information should be available to SSP Programs for population
management.
2. The educational use of non-living animals, parts, materials, and products should be
maximized, and their use in Animal Program sponsored projects and other scientific projects
that provide data for species management and/or conservation must be considered.
3. Non-living animals, if handled properly to protect the health of the recipient animals, may be
utilized as feeder animals to support other animals as deemed appropriate by the institution.
4. AZA members should consult with AZA Animal Program Leaders prior to transferring or
disposing of remains/samples to determine if existing projects or protocols are in place to
optimize use.
5. AZA member institutions should develop agreements for the transfer or donation of nonliving animals, parts, materials, products, and specimens and associated documentation, to
non-AZA entities such as universities and museums. These agreements should be made with
entities that have appropriate long term curation/collections capacity and research protocols,
or needs for educational programs and/or exhibits.

Appendix I: DEFINITIONS
Acquisition: Acquisition of animals can occur through breeding (births, hatchings, cloning, and division of marine invertebrates = “fragging”),
trade, donation, lease, loan, transfer (inter- and intra-institution), purchase, collection, confiscation, appearing on zoo property, or rescue and/or
rehabilitation for release.
Annual monitoring and Due diligence: Due diligence for the health of animals on loan is important. Examples of annual monitoring and
documentation include and are not limited to inventory records, health records, photos of the recipient’s facilities, and direct inspections by AZA
professionals with knowledge of animal care. The level of due diligence will depend on professional relationships.
AZA member institution: In this Policy “AZA member institutions” refers to AZA-accredited institutions and certified related facilities
(zoological parks and aquariums). “AZA members” may refer to either institutions or individuals.
Data sharing: When specimens are transferred, the transferring and receiving institutions should agree on data that must be transferred with the
specimen(s). Examples of associated documentation include provenance of the animal, original permits, tags and other metadata, life history data
for the animal, how and when specimens were collected and conserved, etc.
Dispose: “Dispose/Disposing of” in this document is limited to complete and permanent removal of an individual via incineration, burying or
other means of permanent destruction
Documentation: Examples of documentation include ZIMS records, “Breeding Loan” agreements, chain-of-custody logs, letters of reference,
transfer agreements, and transaction documents. This is documentation that maximizes data sharing.
Domestic animal: Examples of domestic animals may include certain camelids, cattle, cats, dogs, ferrets, goats, pigs, reindeer, rodents, sheep,
budgerigars, chickens, doves, ducks, geese, pheasants, turkeys, and goldfish or koi.
Ethics of Acquisition/Transfer/Euthanasia: Attempts by members to circumvent AZA Animal Programs in the acquisition of animals can be
detrimental to the Association and its Animal Programs. Such action may also be detrimental to the species involved and may be a violation of
the Association’s Code of Professional Ethics. Attempts by members to circumvent AZA Animal Programs in the transfer, euthanasia or
reintroduction of animals may be detrimental to the Association and its Animal Programs (unless the animal or animals are deemed extra in the
Animal Program population by the Animal Program Coordinator). Such action may be detrimental to the species involved and may be a violation
of the Association’s Code of Professional Ethics.
“Extra” or Surplus: AZA’s scientifically-managed Animal Programs, including SSPs, have successfully bred and reintroduced critically
endangered species for the benefit of humankind. To accomplish these critical conservation goals, populations must be managed within “carrying
capacity” limits. At times, the number of individual animals in a population exceeds carrying capacity, and while meaning no disrespect for these
individual animals, we refer to these individual animals as “extra” within the managed population.
Euthanasia: Humane death. This act removes an animal from the managed population. Specimens can be maintained in museums or
cryopreserved collections. Humane euthanasia must be performed in accordance with the established euthanasia policy of the institution and
follow the recommendations of current AVMA Guidelines for the Euthanasia of Animals (2013 Edition
https://www.avma.org/KB/Policies/Documents/euthanasia.pdf) or the AAZV’s Guidelines on the Euthanasia of Non-Domestic Animals.
Feral: Feral animals are animals that have escaped from domestication or have been abandoned to the wild and have become wild, and the
offspring of such animals. Feral animals may be acquired for temporary or permanent reasons.
Group: Examples of colonial, group-living, or prolific species include and are not limited to certain terrestrial and aquatic invertebrates, fish,
sharks/rays, amphibians, reptiles, birds, rodents, bats, big herds, and other mammals,
Lacey act: The Lacey Act prohibits the importation, exportation, transportation, sale, receipt, acquisition or purchase of wildlife taken or
possessed in violation of any law, treaty or regulation of the United States or any Indian tribal law of wildlife law. In cases when there is no
documentation accompanying an acquisition, the animal(s) may not be transferred across state lines. If the animal was illegally acquired at any
time then any movement across state or international borders would be a violation of the Lacey Act.
Museum: It is best practice for modern zoos and aquariums to establish relationships with nearby museums or other biorepositories, so that they
can maximize the value of animals when they die (e.g., knowing who to call when they have an animal in necropsy, or specimens for
cryopreservation). Natural history museums that are members of the Natural Science Collections Alliance (NSCA) and frozen biorepositories
that are members of the International Society of Biological and Environmental Repositories (ISBER) are potential collaborators that could help
zoos find appropriate repositories for biological specimens.
Non-AZA entity: Non – AZA entities includes facilities not accredited or certified by the AZA, facilities in other zoological regions, academic
institutions, museums, research facilities, private individuals, etc.
Reintroduction: Examples of transfers outside of a living zoological population include movements of animals from zoo/aquarium populations to
the wild through reintroductions or other legal means.

Specimen: Examples of specimens include animal parts, materials and products including bodily fluids, cell lines, clones, digestive content,
DNA, feces, marine invertebrate (coral) fragments (“frags”), germplasm, and tissues.
Transaction documents: Transaction documents must be signed by the authorized representatives of both parties, and copies must be retained by
both parties*. In the case of loans, the owner’s permission for appropriate activities should be documented in the institutional records. This
document(s) should be completed prior to any transfer. In the case of rescue, confiscation, and evacuation due to natural disasters, it is understood
that documents may not be available until after acceptance or shipping. In this case documentation (e.g., a log) must be kept to reconcile the
inventory and chain of custody after the event occurs. (*In the case of government owned animals, notification of transfers must be sent to
species manager for the government owned species).
Transfer: Transfer occurs when an animal leaves the institution for any reason. Reasons for transfer or euthanasia may include cooperative
population management (genetic, demographic or behavioral management), animal welfare or behavior management reasons (including sexual
maturation and individual management needs). Types of transfer include withdrawal through donation, trade, lease, loan, inter- and intrainstitution transfers, sale, escape, theft. Reintroduction to the wild, humane euthanasia or natural death are other possible individual animal
changes in a population.

Appendix 2: RECIPIENT PROFILE EXAMPLE
Example questions for transfers to non-AZA entities (from AZA-member Recipient Profile
documents):
Has your organization, or any of its officers, been indicted, convicted, or fined by a State or Federal
agency or any national agency for any statute or regulation involving the care or welfare of animals
housed at your facility? (If yes, please explain on a separate sheet).
Recipients agree that the specimen(s) or their offspring will not be utilized, sold or traded for any
purpose contrary to the Association of Zoos and Aquariums (AZA) Code of Ethics (enclosed)
References, other than (LOCAL ZOO/AQUARIUM) employees, 2 minimum (please provide
additional references on separate sheet):
Reference Name
Phone
Facility
Fax
Address
E-mail
City
State
Zip
Country
AZA Member?
Reference Name
Facility
Address
City
Country
Veterinary Information:
Veterinarian
Clinic/Practice
Address
City
Country

Phone
Fax
E-mail
State

Zip
AZA Member?

Phone
Fax
E-mail
State

Zip

How are animals identified at your facility? If animals are not identified at your facility,
please provide an explanation about why they are not here:
Where do you acquire and send animals? (Select all that apply)
AZA Institutions
Non-AZA Institutions
Exotic Animal Auctions
Hunting Ranches
Dealers
Private Breeders
Entertainment Industry
Other

Hobbyists

Research Labs

Pet Stores
Non-hunting Game
Ranches
Wild

What specific criteria are used to evaluate if a facility is appropriate to receive animals
from you?

Please provide all of the documents listed below:
Required:
1. Please provide a brief statement of intent for the specimens requested.
2. Resumes of primary caretakers and those who will be responsible for the husbandry and
management of animals.
3. Description (including photographs) of facilities and exhibits where animals will be housed.
4. Copy of your current animal inventory.
Only if Applicable:
5. Copies of your last two USDA inspection reports (if applicable).
6. Copies of current federal and state permits.
7. Copy of your institutional acquisition/disposition policy.
(in-house use only) In-Person Inspection of this facility (Staff member/Date, attach notes):
(Local institution: provide Legal language certifying that the information contained herein is true
and correct)
(Validity of this: This document and all materials associated will be valid for a period of 2
years from date of signature.)
Example agreement for Receiving institution (agrees to following condition upon signing):
RECIPIENT AGREES THAT THE ANIMAL(S) AND ITS (THEIR) OFFSPRING WILL
NOT BE UTILIZED, SOLD OR TRADED FOR THE PURPOSE OF COMMERCE
OR SPORT HUNTING, OR FOR USE IN ANY STRESSFUL OR TERMINAL
RESEARCH OR SENT TO ANY ANIMAL AUCTION. RECIPIENT FURTHER
AGREES THAT IN THE EVENT THE RECIPIENT INTENDS TO DISPOSE OF
AN ANIMAL DONATED BY (INSITUTION), RECIPIENT WILL FIRST NOTIFY
(INSTITUTION) OF THE IDENTITY OF THE PROPOSED TRANSFEREE AND
THE TERMS AND CONDITIONS OF SUCH DISPOSITION AND WILL
PROVIDE (INSTITUTION) THE OPPORTUNITY TO ACQUIRE THE ANIMAL(S)
WITHOUT CHARGE. IF (INSTITUTION) ELECTS NOT TO RECLAIM THE
ANIMAL WITHIN TEN (10) BUSINESS DAYS FOLLOWING SUCH
NOTIFICATION, THEN, IN SUCH EVENT, (INSTITUTION) WAIVES ANY
RIGHT IT MAY HAVE TO THE ANIMAL AND RECIPIENT MAY DISPOSE OF
THE ANIMAL AS PROPOSED.
Institutional note: The text above is similar to the language most dog breeders use in their
contracts when they sell a puppy. If people can provide that protection to the puppies they place,
zoos/aquariums can provide it for animals that we place too! Some entities have been reluctant
to sign it, and in that case we revert to a loan and our institution retains ownership of the
animal. Either way, we are advised of the animal’s eventual placement and location.

